
Tokyo Metro (subway)
● 1-minute walk from Exit 3 of Roppongi-itchome Station, Namboku Line
● 3-minute walk from Exit 13 of Tameike-sanno Station, Namboku Line/Ginza Line
● 12-minute walk from Exit 4B of Kamiyacho Station, Hibiya Line
● 12-minute walk from Exit B5 or A5 of Akasaka Station, Chiyoda Line
● 15-minute walk from Exit 3 of Kokkai-gijidomae Station, Chiyoda Line/Marunouchi Line
Note : Directly access reception on the seventh floor by using JETRO’s dedicated elevator located 

behind the Starbucks on the first floor.

Address
Japan External Trade Organization (JETRO) headquarters, 7F, ARK Mori Building
12-32 Akasaka 1-chome, Minato-ku, Tokyo 107-6006, Japan

Service hours
9:30 a.m. to 5:30 p.m., Mondays to Saturdays
(Closed on Sundays, national holidays, and New Year’s holidays)

　 03-5572-8215　　　info@irsc-tokyo.org

Feel free to contact us below:
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About IRSC TOKYO
The International Residents Support Center （IRSC） TOKYO is a support desk 
designed to help foreign nationals and their families navigate daily life in Tokyo. 
It offers advisory support and accompanies them through administrative 
procedures, ensuring that they can live in Tokyo with peace of mind.

Types of support and details

Types of support services provided in English
❶ Advisory service  ❷ Inquiry support service  ❸Accompaniment service

Eligible support recipients
Foreign nationals residing in Tokyo or planning to reside in Tokyo who are
▷ Entrepreneurs, employees, or researchers
▷ Families of the above foreign nationals
*Students （excluding researchers） and individuals undergoing vocational training （including technical 
intern trainees） are not eligible for these services.

Overall procedure of support services

Inquiries via inquiry forms, emails, telephone calls, or visits

Services provided in response to consultation

IRSC TOKYO

❶ Advisory service
❷  Inquiry support
 service

❸  Accompaniment
 service

❶Advisory service
❷ Inquiry support service ❸Accompaniment service

Examples
•Assistance with administrative procedures at 
municipal offices
•Interpretation services at real estate agencies, banks, 
hospitals, and telecom counters
•Being present during gas service activation and 
interpreting precautions

Inquirer requests accompaniment
service.

*User registration and accompaniment services are free.
*We will provide the accompaniment service after 
explaining the details to the service user and obtain their 
consent to the terms and conditions.

User registration

Confirm destination
and support details.

*Discuss and determine a meeting point with the user.
*Use communication tools to ensure a smooth meetup 
with the client.

Decide when and where to meet 
with the service user.

*The provided support is supplementary and only covers 
interpretation and translation.

Providing accompaniment service
（interpretation/translation services,

procedural support).

Examples
•What administrative procedures do I need to complete 
at the municipality office related to moving?
•I need some advice and information regarding 
housing, including the necessary procedures.
•What procedures are needed for utilities before 
moving in?
•I need to visit a hospital. Where should I go?
•I want to open a bank account.
•I need information on schools and nurseries for our 
children.

•I need information on daily life rules, including waste 
disposal guidelines.

Questionnaire

*Following the completion of the accompaniment 
service, please kindly fill out a questionnaire to share 
your feedback. Your input will help us enhance the 
quality of our service.

Housing ChildrenPension・
welfare・tax

Consultation requests received

Check details and determine service.

Questionnaire

An advisor checks and confirms 
appropriate administrative offices for 
the necessary procedures and 
introduces them to the inquirer.

An advisor shares information 
received, offers procedural assistance, 
and provides “❸ Accompaniment 
service” as needed.

The inquirer 
contacts the 
offices and makes 
inquiries on their 
own.

The services provided here are intended to offer general information and procedural assistance related to daily life 
support, and do not include legal advice, medical judgment, or professional interpretation or translation services.

BanksDisaster
measures

Communication
equipment

Other daily life
matters

Procedures Work Healthcare

An advisor 
contacts the 
relevant offices 
and arranges 
appointments.


